
Conditions of membership
Membership is for a MINIMUM period of 1 year. All club members must at-
tend an induction session before using our facilities at either centre.

Users of the facilities and equipment of Lagoon Watersports Centre should  
report to the office immediately upon arrival and before using any facilities . 

Users should seek advice from Duty Manager before using any club equip-
ment or facilities or going out on sea. Failure to  adhere to this advice may 
effect your third party  insurance for taking part in watersports at Lagoon 
Watersports.
	
Users that ignore the advice of Lagoon Watersports  regarding use of our 
equipment and facilities will find themselves liable for all damage caused to  
Lagoon Watersports equipment and all costs incurred in rescuing the sailor 
and the equipment.

Users should check their equipment or , equipment hired to them by La-
goon Watersports to ensure that it is seaworthy. Any defects or breakage’s 
should be reported to Lagoon Watersports immediately and replacement 
equipment  found before going out on the water.

Users should check the weather forecast to satisfy themselves that they 
are capable of sailing in the prevailing conditions.

Lagoon Watersports reserves the right to restrict the hire of equipment on 
the sea or lagoon at the Duty Managers discretion.

Users must wear an appropriate and suitable buoyancy aid at all times.   
(the only exception from this requirement are Members over the age of 
16 who are Members engaged in windsurfing who have progressed to 
RYA level 2 ability who are wearing a harness which provides additional 
buoyancy)

Non swimmers must be water confident and wear a life jacket.

Users must wear appropriate foot wear for sailing on Hove lagoon.

Users should at all times show care and consideration to other users of the 
Lagoon and the sea and observe all requirements of other relevant bodies 
( including the local Council and the Coast guard)

Users acknowledge that Lagoon Watersports is under no liability or obliga-
tion to them whatsoever in relation to any loss , injury or damage or any 
other liability ( except to the extent that by virtue of any applicable law any 
such liability cannot be excluded , restricted or limited)

Users accept full responsibility for their own safety and for any loss or 
damage to any of the facilities or of the equipment which they may have 
hired from Lagoon Watersports and agree to indemnify and hold harmless 
Lagoon Watersports from and against all liabilities , losses , damages , 
costs , charges and expenses in relation thereto.

Wherever possible and subject to paragraph (b) , Duty Managers will 
endeavour to supervise children whilst they are engaged in watersports in 
the Lagoon and subject to the requirements set out above , including the 
requirement to observe advice. 

However Duty Mangers cannot be responsible for children at other times.

b	 Under -16’s are not permitted to engage in watersports or use 
any of the Club’s equipment other than in the lagoon except with written 
parental consent and/or under the direct supervision of an 	 adult who 
may be a parent or other responsible person approved by the Club or one 
of the Duty Managers.

Lagoon Watersports is closed for equipment hire from Christmas to the end 
of February.

Lagoon Watersports equipment insurance policy
This policy covers:  Accidental damage to any watersports equipment that 
you are hiring from Lagoon Watersports.
This policy does not cover you for:
• Miss treatment of equipment - i.e. aggressive 
  handling of kit, rigging up on concrete, 
• Leaving the kit unattended.

LAGOON WATERSPORTS JOINING FORM
Name Date of Birth

Address

Post code

Home Tel.

Work Tel.

Mobile Tel.

Email Address

Membership Type Bronze Silver Gold

Adult Couple Family Kids Student/OAP

Sport Windsurf Sail Both

Medical information

Can You swim ?

Please Supply us with details of your medical history and 
any medication you carry with you: (for example: asthma, 
epilepsy, diabetic, heart conditions, bad back, bad knees, 

allergies etc

We require at least two people to call in the event of an 
accident:

Name Emergency contact No.

For Office use (Membership taken by)



Membership may be paid in 12 monthly installments. 
Membership is for a minimum period of 1 year

Bronze Silver Gold

Monthly One Off Monthly One Off

Membership 
Fee

£75
 per year

£75 
(one off)

£75 
(one offf)

£75 
(one offf)

£75 
(one offf)

Hire fees

Adults

By the 
hour at 
ratess-
hown 
in this 

brochure

£35

£40 £480 £50 £600

Family £55
£5 
per 

child
£660

£50 
per 

child
£65 £5 per 

child £780
£50 
per 

child

Couples £55 £660 £65 £780

OAP/Student N/A £279 N/A £339

Youth N/A £250 N/A £310

Board Store £5 £60 £5 £60

Monthly Standing order One off annual payment

Step 1 To pay 
today

Membership fee & first 
months payment

Full payment including 
membership fee

Enter amount here Enter amount here

Step 2
Choose 
payment 
method

Cash     Card     Cheque Cash     Card     Cheque

If paying by card please 
enter your card details 

below

If paying by card please 
enter your card details 

below

Card No

Valid from Valid to

Last 3 digits 
of security 

code

Issue No. if 
shown on 

card

Step 3

Complete standing order 
over the page and sign to 
accept membership terms 

and conditions below

Sign to accept member-
ship terms and conditions 

below

I give permission for the named child below to go on the Lagoon unsuper-
vised / sea (Circle as appropriate

Childs name Guardian’s name Signature

Membership fees

Calculate your payment and choose your payment method

Parental consent for under 16’s

I here by confirm that I have read and understood the above conditions and agree to be bound by them. 
I have read the membership brochure and understand and accept what membership to Hove Lagoon offers.
I understand that membership is for a minimum period of 1 year and paying by standing order is just a way of spreading the annual fee.

Name Signature Date

Name Signature Date

Sign to accept our terms and conditions

• Intentional damage 
• Damage caused to the equipment that   	   
you have been advised not to use by the staff.
• Damage caused to equipment when 
  the staff have advised you that the  conditions are  	
  considered unsuitable and that your insurance will be 	
  void - i.e.  large shore break, too much wind.

Number of Claims per year : You will be entitled to a 
maximum of 3 claims per year.  Once you have had 
3 claims your insurance will be void.  All 3 claims are 
subject to an excess fee.  If you have 3 claims in less 
than 1 year and wish to continue insuring equipment 
the rate will be £40.00 for a further 3 claims or another 
year from your new renewal date.

Excess Fees and charges: For breakage’s and dam-
ages costing:

• Under £20.00 to repair there is no 
  excess charge.
• costing between £20.00 and £70.00: Excess   fee of 
£10.00 
• £70.00 -£200 : Excess fee of £20.00 
• Over £200 : Excess fee of £50.00 
• For hire of the Beneteau Sports boat we charge a 
£250 fee with each hire to cover any damage. This will 
be returned to you upon safe and undamaged return of 
the craft.

Parental/Guardian consent form for under 16,s
We require consent from an appropriate adult for any 
under 16 year olds to be allowed to partake in activi-
ties on the sea or on the Lagoon without supervision. 
Lagoon Watersports will only allow under 16’s to go on 
the sea if we deem conditions are suitable for them. 
When using their own equipment they will only be 
watched, periodically, from the beach and will be re-
sponsible, in part, for their own safety and will be relied 
upon to heed the advice given to them by the Duty 
Manger. When using our equipment under 16 year olds 
may only hire when we have safety cover on offer.

Terms and conditions apply of Free FastFWd plan-
ing or Moving on course.
• You may choice one free Windsurf FastFwd Plaing 
course or Sailing Moving on course. 
• You may not change this for any other course. 
• The value of this course may not be used against any 
other courses, products or membership fees.
• The course must be booked during your first year of 
membership. (Courses run April - End Oct)
• Lagoon Watersports is under no obligation to provide 
you with a free course, or any other compensation if 
you do not book your course within your first year of 
membership.
Once your course is booked our normal booking condi-
tions apply.
Members that pay by Standing order and fail to pay for 
a full years membership will be liable to a £99 charge 
for the above course.

Members 10% discount may not be used in con-
junction with any other offer.

Cancelling membership
Your contract is for a minimum period of 1 year. Paying 
by standing order is just a way of spreading the annual 
membership fee. After the first years membership must 
be cancelled in writing with one months notice.  It is 
your responsibility to cancel your standing order. If you 
leave the standing order running after you cancel your 
membership you will not receive a credit. In the event 
of an error in cancelling the standing order  being made 
by your bank you will need to contact them.



Joining Fee / First Months Payment / Guarantee
Membership Fee £ First Months Payment £ Total £

Paid By Card                                             Cash                              Cheque

Guarantee for 
Standing order

If you choose to pay by standing order all eleven payments are due to complete the contract. If pay-
ments default we will contact you. If we hear nothing back from you after contacting you twice, we will at-
tempt to bill your credit card. If this fails we will make three efforts to contact you either by phone, Email 
or letter at a charge of £10 per letter. If we still receive no reply we will pass the matter to our solicitor.

Credit card details to 
guarantee full

payment

Card Type Card No. Valid From Valid To Security No. Issue No.

I accept the minimum period of membership is one year. I accept that 
if I pay by standing order I am liable for the full years membership fee 
and give Hove Lagoon permission to bill this to my credit card.

Signature

Request to set up a standing order
To Pay  Lagoon Watersports Centre Ltd. Membership acc

Bank Nat West Bank, Hove Town Hall Branch, 103 Church Road , Hove, East Sussex, BN3 2BS

Reference (Memb No.) Account No 16261879 Sort Code 53 61 02

Customer Bank Details
Customer Account Name

Bank Name

Bank Branch

Bank Town

Bank County

Bank Post Code

Account No.

Sort Code

Date Standing order should start

Date of the month standing order 
should go out (eg 15th)

Amount of usual Payment £

Signatures

Payment Frequency Monthly - Please continue until further notice

Company Contact Details
Hove lagoon Watersports, Hove Lagoon Admin Base, Cudden View, Perranuthnoe, Pen-
zance, Cornwall, TR20 9NR. Tel: (01736) 719072 Email  tigger@lagoonwatersports.co.uk
Company registration No : 2454921 VAT No. 550 3402 84





Conditions of membership

Membership is for a MINIMUM period of 1 year.

All club members must attend an induction session before using our facili-
ties at either centre.

Users of the facilities and equipment of Lagoon Watersports Centre 
should  report to the office immediately upon arrival and before using any 
facilities . 

Users should seek advice from Duty Manager before using any club 
equipment or facilities or going out on sea. Failure to  adhere to this 
advice may effect your third party  insurance for taking part in watersports 
at Lagoon Watersports.
	
Users that ignore the advice of Lagoon Watersports  regarding use of our 
equipment and facilities will find themselves liable for all damage caused 
to  Lagoon Watersports equipment and all costs incurred in rescuing the 
sailor and the equipment.

Users should check their equipment or , equipment hired to them by 
Lagoon Watersports to ensure that it is seaworthy. Any defects or 
breakage’s should be reported to Lagoon Watersports immediately and 
replacement equipment  found before going out on the water.

Users should check the weather forecast to satisfy themselves that they 
are capable of sailing in the prevailing conditions.

Lagoon Watersports reserves the right to restrict the hire of equipment on 
the sea or lagoon at the Duty Managers discretion.

Users must wear an appropriate and suitable buoyancy aid at all times.   
(the only exception from this requirement are Members over the age of 
16 who are Members engaged in windsurfing who have progressed to 
RYA level 2 ability who are wearing a harness which provides additional 
buoyancy)

Non swimmers must be water confident and wear a life jacket.

Users must wear appropriate foot wear for sailing on Hove lagoon.

Users should at all times show care and consideration to other users of 
the Lagoon and the sea and observe all requirements of other relevant 
bodies ( including the local Council and the Coast guard)

Users acknowledge that Lagoon Watersports is under no liability or 
obligation to them whatsoever in relation to any loss , injury or damage or 
any other liability ( except to the extent that by virtue of any applicable law 
any such liability cannot be excluded , restricted or limited)

Users accept full responsibility for their own safety and for any loss or 
damage to any of the facilities or of the equipment which they may have 
hired from Lagoon Watersports and agree to indemnify and hold harmless 
Lagoon Watersports from and against all liabilities , losses , damages , 
costs , charges and expenses in relation thereto.

Wherever possible and subject to paragraph (b) , Duty Managers will 
endeavour to supervise children whilst they are engaged in watersports in 
the Lagoon and subject to the requirements set out above , including the 
requirement to observe advice. 

However Duty Mangers cannot be responsible for children at other times.

b	 Under -16’s are not permitted to engage in watersports or use 
any of the Club’s equipment other than in the lagoon except with written 
parental consent and/or under the direct supervision of an 	 adult who 
may be a parent or other responsible person approved by the Club or one 
of the Duty Managers.

Lagoon Watersports is closed for equipment hire from Christmas to the 
end of February.

Lagoon Watersports equipment insurance policy
This policy covers:  Accidental damage to any watersports equipment that 
you are hiring from Lagoon Watersports.

This policy does not cover you for:
• Miss treatment of equipment - i.e. 
  aggressive handling of kit, rigging up on  concrete, 

• Leaving the kit unattended.
• Intentional damage 
• Damage caused to the equipment that you have been advised not to    	
  use by the staff.
• Damage caused to equipment when 
  the staff have advised you that the conditions are considered 
  unsuitable and that your insurance will be void - i.e.  large shore  	   	
  break, too much wind.

Number of Claims per year : You will be entitled to a maximum of 3 
claims per year.  Once you have had 3 claims your insurance will be 
void.  All 3 claims are subject to an excess fee.  If you have 3 claims in 
less than 1 year and wish to continue insuring equipment the rate will 
be £40.00 for a further 3 claims or another year from your new renewal 
date.

Excess Fees and charges: For breakage’s and damages costing:

• Under £20.00 to repair there is no 
  excess charge.
• costing between £20.00 and £70.00: Excess  fee of £10.00 
• £70.00 -£200 : Excess fee of £20.00 
• Over £200 : Excess fee of £50.00 
• For hire of the Beneteau Sports boat we charge a £250 fee with each 
hire to cover any damage. This will be returned to you upon safe and 
undamaged return of the craft.

Parental/Guardian consent form for children under 16
We require consent from an appropriate adult for any under 16 year 
olds to be allowed to partake in activities on the sea or on the Lagoon 
without supervision. Lagoon Watersports will only allow under 16’s 
to go on the sea if we deem conditions are suitable for them. When 
using their own equipment they will only be watched, periodically, from 
the beach and will be responsible, in part, for their own safety and will 
be relied upon to heed the advice given to them by the Duty Manger. 
When using our equipment under 16 year olds may only hire when we 
have safety cover on offer.

What terms and conditions apply to my Free”FastFWd planing” or 
“Moving on” course?
• You may choose one free Windsurf FastFwd Planing course or Sail-
ing Moving on course. 
• You may not change this for any other course. 
• The value of this course may not be used against any other courses, 		
  products or membership fees.
• The course must be booked during your first year of membership. 
• Lagoon Watersports is under no obligation to provide you with a free 	     	
  course, or any other compensation if you do not book your course 		
  within your first year of membership.
• Once your course is booked our normal booking conditions apply.
Members that pay by Standing order and fail to pay for a full years 
membership will be liable to a £99 charge for the above course.

Members 10% discount may not be used in conjunction with any 
other offer.

Cancelling membership
Your contract is for a minimum period of 1 year. Paying by standing or-
der is just a way of spreading the annual membership fee. After the first 
years membership must be cancelled in writing with one months no-
tice.  It is your responsibility to cancel your standing order. If you leave 
the standing order running after you cancel your membership you will 
not receive a credit. In the event of an error in cancelling the standing 
order  being made by your bank you will need to contact them.

General membership enquiries
Tel : 01273 42 48 42 
Email: info@lagoonwatersports.co.uk

Cancellation and Payment issues
Tel : 01736 709072
Email: tigger@lagoonwatersports.co.uk

Web Sites
www.lagoon.co.uk
www.lagoonmembers.co.uk
www.marinamembers.co.uk



Lagoon Watersports
Kingsway, Hove
East Sussex BN3 4LX
Tel:  01273 42 48 42
Fax: 01273 42 19 19
Email:	 info@lagoonwatersports.co.uk
Web: 	 www.lagoon.co.uk


